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ArrHub: supplier information
What a procurement desk asks a supplier, on one page.

Publisher Dalimer Outsourcing Inc., doing business as ArrHub, 83 West St-Paul Street, Montreal,

Quebec H2Y 1Z1, Canada

Business number 794548149

GST/HST registration 794548149 RT0001

QST registration 1228079576 TQ0001

Quebec enterprise number (NEQ) 1176062009

Product ArrHub Alerts: a weekly record of FDA and Health Canada decisions on electrophysiology

devices, verified against the agency record and resolved to the owning company

Delivery Email on Tuesdays at 07:00 Eastern; web archive at arrhub.com/alerts

Price US$1,980 a year plus applicable tax; founding subscription

Payment Card through Stripe; invoice with payment by EFT or wire on request

Billing contact billing@arrhub.com; invoices, receipts and tax documents

Tax forms W-8BEN-E available to US customers on request

Support alerts@arrhub.com; email replies within four business hours, Eastern time

Terms Conditions d’abonnement (arrhub.com/legal/conditions) / Subscriber terms

(arrhub.com/legal/terms). Liability is limited as set out in the subscriber terms.

Method and corrections arrhub.com/method and arrhub.com/corrections

Privacy and security

What ArrHub holds about a subscriber: Name, work email, company, and subscription status. Card details are handled by

Stripe; ArrHub does not receive or store card numbers.

Where it is held:

website hosting: Vercel, Washington, D.C., United States (region iad1)

database: Supabase, Montréal, Canada (region ca-central-1)

email delivery: Resend, from alerts.arrhub.com

analytics: Google Analytics 4

What ArrHub does not do: It does not accept customer uploads, does not store customer data beyond the above, and does

not sell or share subscriber information.

Access: Limited to the editor.

Your rights: Access, correction and deletion on request to privacy@arrhub.com, under Canada’s PIPEDA and, where it applies,

the GDPR.

Retention: For the life of the subscription and 12 months after the subscription ends, unless the law requires longer.

Continuity

ArrHub’s records come from public registers, and its pipeline runs on a weekly schedule without manual steps. Subscribers can

download every issue they receive, as PDF and as data. If ArrHub stops publishing the weekly during a paid term, the unused

portion of that term is refunded pro rata.

Supplier information as at 25 September 2026. Method at arrhub.com/method; corrections at arrhub.com/corrections. Published by Dalimer

Outsourcing Inc., doing business as ArrHub.
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